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1. Introduction 

1.1 Policy statement 

 
NHS Digital collects information with the purpose of improving health and care for everyone. The 
information collected is used to:1 

 

 Run the health service 

 Manage epidemics 

 Plan for the future 

 Research health conditions, diseases and treatments 

1.2 Principles 

 
NHS Digital is a data controller & data processor and has a legal duty, in line with the General Data 

Protection Regulation (GDPR), to explain why it is using patient data and what data is being used. 
Similarly, Park View Surgery is a data controller and has a duty to advise patients of the purpose of 

personal data and the methods by which patient personal data is kept secure and processed. 
 
1.3 Status 

 
This document and any procedures contained within it are contractual and therefore form part of your 

contract of employment. Employees will be consulted on any modifications or change to the 
document’s status.  
 

1.4 Training and support 

 
All staff  are required to complete annual Information Governance Training and review of our IG 
Policy (G:\_Policies, Protocols and Procedures\IM &T\Information Governance Policy) will also assist 

in meeting all our responsibilities in regard to the safe control and management of patient (data 
subject) information. 

 

2. Scope 

2.1 Who it applies to 

 
This document applies to all employees and partners’ of the practice. Other individuals performing 

functions in relation to the practice, such as agency workers, locums and contractors, are 
encouraged to use it and have a responsibility to protect information the Practice holds. 
 

                                                 
1 NHS Digital – How we look after your health and care information 

https://digital.nhs.uk/about-nhs-digital/our-work/keeping-patient-data-safe/how-we-look-after-your-health-and-care-information
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2.2 Why and how it applies to them 

 

Everyone should be aware of the practice privacy and transparency notice and be able to advise 

patients, their relatives and carers what information is collected, how that information may be used 
and with whom the practice will share that information.    
 

 
The principle of what information is collected and shared also applies to employees. See 4.6  

 
The first principle of data protection is that personal data must be processed fairly and lawfully. Being 
transparent and providing accessible information to patients about how their personal data is used is 

a key element of the General Data Protection Regulation.  

 

3. Definition of terms 

3.1 Privacy and Transparency Notice 

 

A statement that discloses some or all of the ways in which the practice gathers, uses, discloses and 
manages a patient’s data. It fulfils a legal requirement to protect a patient’s privacy. 
 

Please see G:\_Policies, Protocols and Procedures\IM &T\General Data Protection Regulation 
GDPR\Privacy & Transparency Notice 

3.2 Data Protection Act 2018 (DPA18) (possibly being replaced by Data Protection Bill) 

 
The Data Protection Act (DPA18) will ensure continuity by putting in place the same data protection 
regime in UK law pre- and post-Brexit. 

3.3 Information Commissioner’s Office (ICO) 

 
The UK’s independent authority set up to uphold information rights in the public interest, promoting 
openness by public bodies and data privacy for individuals. 

3.4 General Data Protection Regulation (GDPR) 

 

The GDPR replaces the Data Protection Directive 95/46/EC and was designed to harmonise data 
privacy laws across Europe.  

 
Currently (April 2018) the Data Protection Bill, (replacing the Data Protection Act 1998) is going 

through Parliament and is aimed at providing a new comprehensive and modern framework for data 
protection.   
 
The GPDR comes into effect on 25 May 2018.   

3.5 Data Controller 
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The entity that determines the purposes, conditions and means of the processing of personal data. 
 

3.6 Data Processor  
  

The entity responsible for processing personal data on behalf of the Data Controller. 
 
3.7 Data Protection Officer  
 

To provide support, advice and assurance of compliance across the organisation 

3.8 Data subject 

 

A natural person whose personal data is processed by a controller or processor the patient or you as 
an employee. 

 

4 Compliance with regulations 

4.1 GDPR 

 
In accordance with the GDPR, this practice will ensure that information provided to subjects about 

how their data is processed will be: 
 

 Concise, transparent, intelligible and easily accessible; 

 Written in clear and plain language, particularly if addressed to a child; and 

 Free of charge 

4.2 Article 5 compliance 

 
In accordance with Article 5 of the GDPR, this practice will ensure that any personal data is:  
 

 Processed lawfully, fairly and in a transparent manner in relation to the data subject  

 Collected for specified, explicit and legitimate purposes and not further processed in a manner 

that is incompatible with those purposes 

 Adequate, relevant and limited to what is necessary in relation to the purposes for which it is 

processed 

 Accurate and, where necessary, kept up to date; every reasonable step must be taken to 

ensure that personal data that is inaccurate, having regard to the purposes for which it is 
processed, is erased or rectified without delay  

 Kept in a form that permits identification of data subjects for no longer than is necessary for 

the purposes for which the personal data is processed 

 Processed in a manner that ensures appropriate security of the personal data, including 

protection against unauthorised or unlawful processing and against accidental loss, 
destruction or damage, using appropriate technical or organisational measures. 
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4.3 Communicating privacy information 

 

At Park View Surgery and at our Branch Site, 21 New Street Carnforth, the practice privacy notice is 
displayed on our website, through signage in the waiting room, and in our new patient information. 

We will: 
 

 Inform patients how their data will be used and for what purpose 

 Allow patients to opt out of sharing their data, should they so wish 

4.4 What data will be collected? 

 

At Park View Surgery, the following data will be collected: 
 

 Patient details (name, date of birth, NHS number) 

 Address and NOK information 

 Medical notes (paper and electronic)  

 Details of treatment and care, including medications 

 Results of tests (pathology, X-ray, etc.) 

 Any other pertinent information  
 

Request that your confidential patient information is only used for your own health and care. If you 
only want your health and care information to be used for your own care, you can request this. 
Making this choice won't affect the care you get in any way. 

 
Tell your doctor's surgery if you don't want health information that could identify you to be used for 

any other reason than for your own individual care. Staff at the surgery will make sure your request is 
recorded on your medical records. This is called an opt-out. 
There are two different kinds of opt-out. 

4.5 Type 1 opt-out: medical records held at your doctor's surgery 

You can stop information that could identify you from your GP medical records being used for any 
purpose other than your individual care by requesting that it isn't shared outside your GP practice. 

This is called a type 1 opt-out. 
Type 1 - Read Code 9Nu0 – dissent from secondary use of GP patient identifiable data. 
 
 Type 2 opt-out: information held by NHS Digital 

NHS Digital collects information from across the health service and is the safe haven for health and 

care data. This means we are the legal guardians of everyone's health and care information. You can 
request that the information we collect and store from across the health service is not shared with 
other organisations for any other reason than your individual health and care. This is called a type 2 

opt-out, and applies to nearly all uses of confidential patient information, with a few exceptions.  

Please see https://digital.nhs.uk/about-nhs-digital/our-work/keeping-patient-data-safe/how-we-look-

after-your-health-and-care-information/how-opt-outs-work 

 

https://digital.nhs.uk/about-nhs-digital/our-work/keeping-patient-data-safe/how-we-look-after-your-health-and-care-information/how-opt-outs-work
https://digital.nhs.uk/about-nhs-digital/our-work/keeping-patient-data-safe/how-we-look-after-your-health-and-care-information/how-opt-outs-work
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4.6 Employees  

The Personal Data Park View Surgery holds about an employee will be relevant to their employment 
terms and conditions, information for payroll services, emergency contacts, training and development 

along with information for HR purposes eg disciplinary. Any employee is welcome to have access to 
their stored information.  Employees are requested to inform the Practice Manager of any changes to 
their personal information to ensure records and up to date and accurate.  

 

5 Summary 

 
It is the responsibility of all staff at Park View Surgery to ensure that patients understand what 

information is held about them and how this information may be used. We all have a responsibility to 
adhere to the DPA18 and the GDPR, to ensure compliance with extant legal rules and legislative 

acts.  
 
 

 
 

 


